
 

 

 

 

RENTCafé Residents 

 

ONE CLUB uses the RENTCafé Resident Portal. Getting in touch with our management 

staff and managing your apartment information has never been easier. Use the dedicated 

RENTCafé App to:  

 

• View your account activity, balance, and monthly charges  

• Submit maintenance requests complete with a description, photo(s), and voice memo 

• Track progress of maintenance requests 

• Pay your rent through a secure and encrypted transmission 

 

 

 

New to RENTCafé? Visit www.rentcafe.com 

• Choose “Resident” Login 

• Choose “Click to Register” under the login box 

• Enter zip code “36542” and choose ONE CLUB Gulf Shores 

• Follow the step by step instructions to set up your account 

• Remember to opt in under the “SMS Alerts” box on the right side of screen! 

Download the app in the 

Apple or Google Store! 

http://www.rentcafe.com/

